
Housing Repairs and Maintenance
0800 707 6000 - Option 1 
Open 24 hours a day 365 days a year
Alternatively you can email the team at 
NHPHelpdesk@carillionamey.co.uk

All other Housing Enquiries
0800 707 6000 - Option 3 
Open 0830 - 1500hrs Mon to Fri
Followed by:
Option 1 for South West
Option 2 for South East
Option 3 for the rest of the UK

Alternatively you can email the team at 
occupancyservices@carillionamey.co.uk or 
fax them on 0151 728 1001 

Local Customer Service Centres
You can find your nearest Local Customer 
Service Centre at the following link: 
www.carillionamey.co.uk/service-family-accommodation/contact-us/local-customer-service-centres

Feedback
To raise a compliment or complaint call 
0800 707 6000 - Option 5 or email us at 
customercare@carillionamey.co.uk

Contacting us from overseas
If you are contacting us from overseas please 
call (0044) 0151 728 1630

Other ways to contact us

www.facebook.com/carillionamey

www.carillionamey.co.uk

www.twitter.com/carillionamey

CarillionAmey, Swales Pavilion, RAF Wyton, 
Huntingdon, Cambridgeshire, PE28 2EA

We Deliver We Take Ownership We Improve We Achieve TogetherContact Us


